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Gallup: A Global Research-Based Consultancy

Measuring Social, Economic, Political and Health Status covering 

95% of the world's population. 

And we ask Great Questions 



More spending does not necessarily lead toward 
better health for citizenry.



Many Americans worried about healthcare costs.



Global cost competition will have its limits

Source: "The Henry Ford of Heart Surgery," Wall Street Journal, November 25, 2009. p. A16.

http://online.wsj.com/article/SB125875892887958111.html



Questionsé. beyond price

ÅAre your citizens advocates for your nation's 

healthcare?

ÅWhat is your domestic and international consumer 

demand?

ÅDo you understand the behavior of your workplace 

and  its influence on your patients?

ÅDo you have a strategy for creating a differentiated 

patient experience for both domestic and international 

patients?



American confidence éécomparatively low

Question Wording : In your country, 
do you have confidence in each of the 
following, or not? How about Health 
care or medical systems?

Prospective Outbound

Countries



Citizens' confidence varies widely and may affect 
competitive positioning.

Question Wording : In your country, 
do you have confidence in each of the 
following, or not? How about Health 
care or medical systems?

Prospective Inbound

Countries



A sophisticated consumer base is critical for outbound 
countries.

Copyright © 2009 Gallup, Inc. All rights reserved.

Source: Gallup Poll Daily Tracking, April 16-20, 2009: Would you or would you not , personally consider traveling outside the U.S. for treatment in a foreign 

country for each of the following medical procedures?

Question: Would you or would you 
not, personally consider traveling 
outside the U.S. for treatment in a 
foreign country for each of the 
following medical procedures?



Willingness to travel abroad for care-with assumptions.

Copyright © 2009 Gallup, Inc. All rights reserved.

Source: Gallup Poll Daily Tracking, April 16-20, 2009: Would you or would you not , personally consider traveling outside the U.S. for treatment in a foreign 

country for each of the following medical procedures, assuming equal quality and significantly cheaper cost?


