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Measuring Social, Economic, Political and Health Status covering
95% of the world's population.

And we ask Great Questions
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Many Americans worried about healthcare costs.

Worry about paying for normal illness
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Not too worried
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Global cost competition will have Its limits

Operation Cut Costs

India's Narayana Hrudayalaya Hospital uses high volumes to lower
health-care costs.

Average price charged for coronary artery bypass graft surgery”

Narayana Hrudayalaya I 52,000
Indian private hospitals O 45,000

U.5. Medicare ]  $20,000 to

$42,000

Source: "The Henry Ford of Heart Surgery," Wall Street Journal, November 25, 2009. p. A16.
http://online.wsj.com/article/SB125875892887958111.html
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AAre your citizens advocates for your nation's
healthcare?

AWhat is your domestic and international consumer
demand?

ADo you understand the behavior of your workplace
and its influence on your patients?

ADo you have a strategy for creating a differentiated
patient experience for both domestic and international
patients?
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Ameri can confi dence éécom

Question Wording : In your country, _
do you have confidence in each of the Prospective Outbound
following, or not? How about Health Countries

care or medical systems?
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Question Wording  : In your country,
do you have confidence in each of the
following, or not? How about Health

. Prospective Inbound
care or medical systems? P

Countries
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Question: Would you or would you
not, personally consider traveling
outside the U.S. for treatment in a
foreign country for each of the
following medical procedures?

29
24
15 14
10
Alternative Cancer Diagnosis/ Hip/Knee Heart Bypass Plastic/Cosmetic
Treatments for a Treatment Replacement Surgery Surgery
Major Medical
Problem

Source: Gallup Poll Daily Tracking, April 16-20, 2009: Would you or would you not , personally consider traveling outside the U.S. for treatment in a foreign
country for each of the following medical procedures?
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Source: Gallup Poll Daily Tracking, April 16-20, 2009: Would you or would you not , personally consider traveling outside the U.S. for treatment in a foreign
country for each of the following medical procedures, assuming equal quality and significantly cheaper cost?
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